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What Our Customers Are Saying

“Gaining credibility was a critical step in fulfilling
our missinon to improve the delivery of healthcare.
Dale Carnegie Training® complements our internal
training efforts by providing a well-structured
program for improving performance.”

Matt Anders
Director of Customer Service
Press Ganey Associates. Inc.

Learn How To :
1. Creating a Positive First Impression
2. Increasing Credibility
3. Presenting Complex Information
4, Communicating with Greater Impact
5. Motivating Others to Action
6. Responding to Pressure Situations

7. Inspiring People to Embrace Change

Day, date :Wednesday - Friday,
27 — 29 January 2010
Time :08.00-17.00 WIB
Place : TBA

Investment : 4.500.000,-

For information and registration, please call:
021 - 489 2737
Or email to info@dalecarnegie.co.id



